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Helping people live healthier lives by integrating and coordinating services and supports to
treat the “whole-person” across the lifespan.
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Consumers’ Frequently Asked Questions

| received a letter in the mail about Health Homes. What happens next?

Congratulations on being eligible for Health Homes! These new services will help you manage your health and
are in addition to what you already get in KanCare. These are extra services at no cost to you.

A Health Home is not a place. You will still live where you are and you do not have to be in a Health Home if
you do not want to. If you do choose to be in a Health Home, someone from your Health Home will contact
you soon to set up a time to meet and talk about your health and health goals. You do not have to do anything
if you want to receive Health Homes services.

If you have questions or would like to learn more about how Health Homes will help you stay healthy,

you may contact Samantha Ferencik:

Email: sferencik@kdheks.gov
Phone: (785) 296-8001

Update from Wichita State University Center for
Community Support & Research

In June, 172 people participated live in the Health Homes Webinar Series. June topics focused on spe-
cific provider populations (Targeted Case Management and Primary Health Care Providers) and how
they connect with the Health Homes Initiative. Recordings, transcripts, and Question & Answer docu-
ments for these, and all previous webinars, can be found at

http://www.kancare.ks.gov/health home/providers webinar series.htm.

Beginning in the fall, WSU CCSR will begin contacting Health Home Partners to participate in a Learning
Collaborative that is designed for peer-to-peer learning and support in order to provide continuous im-
provement of the Health Homes system. Additionally, CCSR is excited to announce that our organiza-
tion has been awarded a two-year grant from the Kansas Health Foundation to provide training for Health
Home care managers and care coordinators on how to develop and write quality Health Action Plans.
This training will include web-based and live opportunities for staff to learn and practice their skills in
working with Health Home members to develop realistic and achievable goals. This training will begin in
August 2014 — watch for your invitation!

If you would like more information regarding any of the upcoming events you may contact:
Vanessa Lohf, LBSW

WSU Center for Community Support & Research
Email: vanessa.lohf@wichita.edu Phone: (316) 978-5380 I< ancare
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SMI Health Home Providers: Implementation Calls
Planned

The state is happy to announce plans to initiate a series of telephone calls with providers to ensure the
SMI implementation is as streamlined as possible. The purpose of these calls will be to help identify sys-
temic implementation issues and try to develop effective solutions as quickly as possible.

Calls will begin July 31 and occur weekly on Thursdays at 10 a.m. They will last one hour. Questions will
be collected via the Health Homes e-mail box on the Health Homes website: healthhomes@kdheks.gov.
Questions submitted in writing will be handled first and then questions can be taken from callers on the
line. Priority will be given to questions from Health Home Partners. Questions from sub-contractors, in-
cluding I/DD TCM providers, will be answered as time allows.

As a supplement to these calls, Rick Hoffmeister, the Health Homes Manager will maintain an issues log
that reflects the nature of questions raised on the calls as well as their resolutions. The log will be pub-
lished on website to record issues that are systemic, i.e. are not limited to one or two MCOs. Categories
will be assigned to issues, such as: enroliment, opt-out information, Health Action Plan, subcontracting,
spend down, TCM, etc. Individual MCO issues will be sent directly to the MCO single point of contact for
resolution.

We hope that these calls and the accompanying documentation will prove useful to our providers as we
work together to make the implementation of the SMI Health Homes a success. If you have questions
about these calls you may Rick Hoffmeister:

Email: healthhomes@kdheks.gov Phone: (785) 296-3981
Website: http://www.kancare.ks.gov/health home.htm

Please put “SMI Implementation Calls” in the subject line to help us successfully direct your
questions.

Chronic Conditions Health Home Providers

Though the Chronic Conditions (CC) Health Homes have been delayed, the state hopes that the momen-
tum we’ve enjoyed so far with this project does not fade. Now is a perfect opportunity for community pro-
viders to take advantage of the delay by using this time to better flesh out existing partnerships or build
new ones.

We will continue to evaluate the status of the provider network across the state and will be providing reg-
ular updates as new data is available. If you have questions please feel free to contact Samantha
Ferencik:

Email: sferencik@kdheks.gov Phone: (785) 296-8001 I< anCare
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Childhood Vaccines: Serious Adverse Events Rare

The benefits of routine childhood
vaccines outweigh the risks of
rare adverse events, according
to results of a new systematic
review. Although some vaccines
are associated with serious ad-
verse events, these events are
extremely rare, the authors
write.

The researchers conducted a
literature review of the safety of
vaccines routinely recommend-
ed for children aged 6 years and
younger and found that the
strength of evidence is high that
the measles, mumps, and rubel-
la vaccine (MMR) is not associ-
ated with the onset of autism in
children, and MMR; diphtheria,
tetanus, acellular pertussis vac-
cination (DTaP); tetanus-
diphtheria (Td); Haemophilus
influenza type b (Hib); and hepa-
titis B vaccines are not associat-
ed with childhood leukemia.

"Our findings findings may allay
some patient, caregiver, and
health care provider concerns,"
the authors conclude.

Questions?

If you have questions, or would
like more information about
Health Homes in Kansas, please

Margaret A. Maglione, MPP,
from RAND Corporation, Santa
Monica, California, and col-
leagues addressed the safety of
these vaccines. The results of
their review were published
online July 1 in Pediatrics. The
Agency for Healthcare Research
and Quality commissioned the
review to identify any gaps in evi-
dence regarding the safety of
routinely recommended vac-
cines.

Concerns have led some parents
to refuse the vaccines, resulting
in the resurgence of diseases
such as measles and pertussis.

The strength of evidence was
high for a link between MMR and
febrile seizures, and the varicella
vaccine was associated with
complications in immunodeficient
individuals. There was moderate
evidence that rotavirus vaccines
are associated with intussuscep-
tion, but these instances were all
rare. For example, although 1
large US epidemiologic study
found no association, a recent
analysis of the US Post-
Licensure

contact us. Our page on the Kan- Phone: (785) 296-3981

Care website also contains infor-
mation about the Health Homes

updated regularly.
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Rapid Immunization Safety
Monitoring program found
that both RotaTeq (Merck)
and Rotarix
(GlaxoSmithKline) were as-
sociated with intussusception
in the short term.

Estimated rates were 1.1 to
1.5 cases per 100,000 doses
of RotaTeq and 5.1 cases
per 100,000 doses of Rotar-
iX.

Limitations of the literature
review include that the ma-
jority of studies did not inves-
tigate or identify risk factors
for adverse events, and that
the severity of adverse
events was inconsistently
reported, the authors
acknowledge.

In light of this study, routine
childhood vaccines are rec-
ommended. You can learn
more about this and other
studies at:

http://www.medscape.com/
viewarticle/827631

KanCare

Volume 1, Issue 10


mailto:healthhomes@kdheks.gov?subject=KanCare%20Health%20Homes%20Website%20Feedback
http://www.medscape.com/viewarticle/827631
http://www.medscape.com/viewarticle/827631

